
                                    Supreme Horse Transport 
                                      Communicating with Clients  
 
 
Communication is one of the key aspects of the driver’s job, you are never ‘just a driver’. 
For many that you speak to, you will be their first contact from the company unless it is 
the client and they have spoken to us at time of booking. 
 
Client’s expect the driver to be professional, friendly and confident, taking an interest in 
their horse is reassuring for owners but we ask that ‘chats’ are kept to a minimum 
because time really is money. We also watch timings so that we can stay as close as 
possible to our collection and drop off times. Of course that does not mean we expect 
you to rush, especially not the driving but we aim at collection and drop off under 15 
minutes. 
 
If you already know the horse community, you will know that it consists of many different 
characters, some very lovely and some, shall we say, are challenging. We expect our 
team to be treated respectfully at all times at any yard that they are visiting, after all, this 
is your call when it comes to loading, or unloading etc. We would be happy for you to be 
politely firm on a point that concerns you being able to carry out your job in a safe and 
efficient way. 
 
Once you have loaded the horse and are on your way, give the client a call and let them 
know  that all is well. Quite often the client’s are awaiting the phone call with anticipation 
(obviously not all are interested) to hear that their new horse is now on its way. 
Always introduce yourself , with your name and that you are from Supreme Horse 
Transport to let them know………….. 
 
We try to avoid telling the client about every single movement the horse makes, many 
will be a little ‘active’ at the start of the journey but they tend to settle providing the start 
of the journey is smooth and steady. Unless the horse is displaying extreme behaviour, 
we do not normally discuss anything else with the client as it only causes them to worry. 
Updates along the way tend to be appreciated and definitely letting the client know 
when you are 15 minutes away from drop off is great.  
The office will give the clients a general ETA but it is helpful if you can also give an ETA 
when possible. 
 
One important point to also mention is confidentiality. We ask that you are thoughtful to 
not discuss other clients, team members, horses or our Business with anyone/clients 
because anything can be easily distorted or mistaken the wrong way. 


